PRESALE FAQs

What are the differences between A1-MR (Wi-Fi) and A1 (Bluetooth)?

· A1-MR uses your home Wi-Fi network for multiroom music streaming and stereo pairing, while B1 uses Bluetooth.  
· A1-MR allows you to name and rename devices, while A1 does not due to limitations of Bluetooth.
· A1-MR requires the Audioengine Control app for initial setup while no product app is required for A1.
 
Which has better sound, Audioengine Bluetooth or Wi-Fi?

Both are capable of high-resolution and high-definition audio and provide the highest quality sound for wireless streaming.

Add additional A1-MR Speakers to rooms around your home for multiroom sound, stereo pairing, and multi-user capabilities. 

What’s the difference between the A1-MR and B-Fi? 

The A1-MR is a powered speaker system with wifi streaming built in. The B-Fi brings the same wifi streaming capabilities to your existing speaker systems, allowing you to stream the same music to your A1-MR and other systems in your home.

Is there a difference in sound quality between A1-MR and B-Fi? 

Both systems receive the same high-fidelity streams from your favorite services. The B-Fi provides a line-level output to your existing speaker systems, so the sound quality of those speakers may vary.

If A1-MR is used outside the Audioengine app, will multiroom and stereo configurations follow to other music services and apps?

Yes, while streaming via Airplay.

How many rooms or zones are possible?

The Audioengine Control app supports a maximum of 12 rooms, however for most homes we recommend 8.

What is the wireless connection range for the A1-MR?

After setup you can stream your music anywhere there is a reliable wireless internet signal.

Can I use a hotspot as an access point?

Yes. If your hotspot is listed as a choice in Wi-Fi networks, you can use it as an access point.

Can A1-MR play high resolution music?

The A1-MR supports lossless playback of CD quality audio, with zero compression. While you can play higher than CD quality audio to the A1-MR through DLNA, UPnP, or high res streaming apps like TIDAL and Qobuz, all audio is transmitted at 16-bit 44.1kHz.



Can I play locally-stored music?

Yes. You can play music from your library, a mobile device storage device, USB thumb drive, and portable hard disks and NAS.

Can a single A1-MR have multiple users?

Yes, anybody connected to the same network.


Does the A1-MR support 5GHz network access points (wireless routers)?

The A1-MR is a 2.4GHz device but most networks are dual-band, so select 2.4GHz during A1-MR setup.

What music sources can be sent to more than one A1-MR simultaneously?

Any audio source can be used for multiroom playback through your A1-MR(s) when using AirPlay, or when streaming audio via DLNA / UPnP, or using the streaming services integrated into the Audioengine Control App. The A1-MR(s) need only first be configured into groups using the Audioengine Control App.

Can I use A1-MR connected speakers, alongside Sonos speakers?

You could use these two systems separately, with their respective apps, and separately through Airplay. Sonos speakers are not able to be integrated into an A1-MR system, though. The Audioengine Connect App is only able to recognize A1-MR or B-Fi connected audio systems, and the Sonos App will not recognize A1-MR speaker systems or B-Fi wireless music streamers. So there wouldn’t be a way to group them together.



GENERAL FAQs

Is there a way to stream audio from my Windows PC to my A1-MR(s)?
The short answer is 'yes'. However, you will need to use an app that gives you the ability to use Airplay while in Windows. Though there are a few options out there, we've found TuneBlade to be one of the more affordable and easy-to-use applications available. TuneBlade is a simple tray utility that lets you stream system-wide audio to the A1-MR from your windows device. There’s a one-time fee of $9.99 to purchase the app, but they have a trial version you can try out for free.
To start, make sure your A1-MR is set up and your Windows device (PC/laptop) and the A1-MR are connected to the same network. Once TuneBlade is installed, start the program. TuneBlade will automatically locate your A1-MR and any other Airplay-ready devices connected to your network.
Start playing the audio you wish to stream to your A1-MR(s). While the audio is playing, hit the 'play' button next to the corresponding A1-MR in the TuneBlade app. All audio coming from your computer will now be passed on to the A1-MR. While using TuneBlade, you can send the audio to multiple A1-MRs at once and the audio will automatically sync between A1-MRS without the need to group them in the Control App.
Things to keep in mind when using TuneBlade:
· If you have speakers directly connected to your computer, then turn them down (using the volume controls on the actual speaker) as there will be a slight buffering delay between the audio from your computer speakers and the speakers connected to your A1-MR(s).
· TuneBlade streams system-wide audio, so Windows notifications will be passed through when they occur.
· TuneBlade is a work-around we found offering Windows users the same streaming capabilities via Airplay that Apple users have.
I'm having trouble setting up my A1-MR on my network when using my iPhone. What should I do?
Apple changed the way the iPhone and iPad connect to Wi-Fi networks starting in the  iOS 14 and iPadOS 14 updates. This can cause issues when setting up the A1-MR on your network. To resolve this issue you would simply need to disable Private Wi-Fi MAC Addresses on your
iPhone.  The “Private Address” option is controlled separately for each Wi-Fi network. We don’t recommend disabling it for a network unless you need to do so (or are troubleshooting a problem.) 
To find this option, head to Settings > Wi-Fi on your iPhone or iPad. Locate the Wi-Fi network you want to change this option for—it’ll be at the top of the screen if you’re currently connected to it. Tap the “i” icon at the right side of the Wi-Fi network name.
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Disable the “Private Address” option by tapping the switch to its right.
The “Wi-Fi Address” option here shows you the private MAC address being used on that specific network, just in case you need it—to configure something on a router, for example.
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You’ll be prompted to rejoin the network if you’re already connected. Tap “Rejoin” and your iPhone or iPad will rejoin with a static MAC address necessary for the A1-MR to communicate with your device.
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You should now be able to go back into the A1-MR Control App to complete the setup process.

How do I turn on Airplay for use with the A1-MR?
You'll need to make sure you have gone through the initial set up process for the A1-MR before moving onto the below steps.
For iPhone users:
1.  On the iPhone, swipe to open the Control Center. (the swipe direction is dependent upon the iPhone model you are using)
2. In the music control area, tap the AirPlay button.
3. A list of AirPlay capable devices seen by your iPhone will be shown. Tap the A1-MR to connect to it.
4. Once connected, you can use your iPhone to send audio to your A1-MR without the need to open the Audioengine Control App.
For Mac users:
Option 1:
1. Make sure that your Mac and A1-MR are on the same Wi-Fi network.
2. Go to Apple menu > System Preferences > Sound.
3. Under Output, you should see a list of any devices you are able to AirPlay to, and the A1-MR should be an option. If you named the A1-MR during setup, it may appear under that name.
Option 2:
1. Hold down the Option key on your keyboard, then click on the speaker icon in your menu bar. You will then see a list of audio output devices that are on your local network - select the A1-MR.
2. Once you change the audio output to an AirPlay device, all audio coming from your Mac will go through the A1-MR, and not the internal speakers on your Mac.
3. To change the audio output back to your Mac's internal speakers, you can either Option-click on the speaker icon again and select internal speakers, or go back into System Preferences and change it there.

How do I group multiple A1-MRs together?
Once you have set up all of your A1-MRs on your Wi-Fi network:
Open the Audioengine control app. Swipe from right to left in the app to the "Device" screen where your A1-MRs are listed. Determine which of the A1-MRs you want to be your primary, then touch and drag (one at a time) any additional A1-MRs you want to add into the primary A1-MR and release to create a custom grouping. You can add multiple A1-MRs into that primary A1-MR for whole-home playback. You can also create multiple custom groupings by dragging available A1-MRs into one another. If you want to undo the grouping, simply touch and hold down the A1-MR you want to remove from the zone, drag out of its current grouping, and release.
What DAC does the A1-MR use, and is there any compression in the wireless transmission?
The A1-MR uses the ES9023 DAC. As the A1-MR uses your home wi-fi network, it is lossless and no compression is needed.
Does sending audio to more than one A1-MR at a time result in a reduction in audio quality?
Sending audio to multiple A1-MR units at once will not impact the audio quality.

What music sources can be sent to more than one A1-MR simultaneously?

Any audio source can be used for multiroom playback through your A1-MR(s) when using AirPlay, or when streaming audio via DLNA / UPnP, or using the streaming services integrated into the Audioengine Control App. The A1-MR(s) need only first be configured into groups using the Audioengine Control App.

Does the A1-MR receive streamed music from your smartphone, or directly from the Wi-Fi network?
For music streamed through Audioengine Control App, or from streaming applications built into the Audioengine Control App, the A1-MR streams music directly over your Wi-Fi network. The stream will continue whether your device is taken out of range or turned off altogether.
Airplay, generally speaking, makes a connection between your source device and the A1-MR, through your network. If your device goes out of range of the network, or the application on your source that is playing audio is closed, playback will stop.
Does the A1-MR support YouTube Music service?

The A1-MR doesn’t include a YouTube Music integration into the Audioengine Control App, but YouTube Music will work via Airplay on an Apple Device. So you’d be able to stream YouTube Music to the A1-MR from your iPhone, iPad, or Mac computer, no problem.

Besides Bluetooth vs Wi-Fi what are the reasons to consider the A1-MR or the A1 over one another?

Both Audioengine Bluetooth and Wi-Fi-based solutions are capable of delivering very high quality audio! Bluetooth is an extremely convenient way to quickly pair to a speaker for easy wireless playback. Wi-Fi solutions are great for multi-room setups with custom groupings with different music or simultaneous playback to all which can be easily controlled with the A1-MR app.

Does the A1-MR support MQA?

The A1-MR doesn’t include any MQA specific hardware, but you can still enjoy the benefits of MQA through software decoding with services like TIDAL, where you’ll have access to up to 16-bit 44.1kHz high resolution audio.

Does the A1-MR support gapless playback?

Gapless playback works great when streaming to the A1-MR as long as the music app you are using supports gapless playback as well, such as Spotify. You would not need to adjust anything with the A1-MR or within the Audioengine A1-MR app.

How can I stream music stored on my Windows computer to the A1-MR?
Windows 10 supports sharing the media on your computer via DLNA. To set this up, you’ll need to:
1. Click start and search for "media streaming options".
2. Turn on media streaming.
3. Name your media library whatever you’d like after turning it on.
4. From the Audioengine Control app on your Smartphone or tablet, go to My Music-> Home Music Share, and look for your media library name.
From here you can play audio stored on your computer to any A1-MR(s) on your network.  Just keep in mind that your computer will need to be powered on.
I have a MacBook Pro and a Qobuz subscription that I would like to stream to my stereo system. How exactly would I connect from the laptop to the A1-MR?

Qobuz works great with the A1-MR for lossless CD quality streaming! Once you get your A1-MR setup on your network using the Audioengine app, you will be able to send your Qobuz music to the A1-MR through the Qobuz app on your MacBook Pro, the Qobuz app on your devices, or directly through the Audioengine Control app! Qobuz and other lossless capable streaming services are played back at CD quality, with no compression.

I have multiple A1-MR, but I only see some of them outside the Audioengine App. Where did they go?

If you have grouped the speakers for a multi-room setup in the Audioengine app, only the A1-MR that you grouped the speakers into will show as the available destination. If you wish to send to your other speakers independently, ungroup the A1-MRs in the app by pressing and holding on the speaker in the grouping and dragging down and away from the group.

How do I reset my A1-MR?
Press and hold the status button on the front panel until the LED begins flashing (about 4 seconds), and you hear a voice prompt letting you know that the A1-MR has entered setup mode. If you don't hear the voice prompt, double check your audio systems volume, and that the A1-MR is connected to an active input.
Open the Audioengine Control app on your smartphone or tablet, and follow the instructions to complete setup. If you have other A1-MR units that are already configured, you will need to press the + in the top right corner of the screen to continue setup.
Can I leave my A1-MR on all the time?

Yes.

Will my music be interrupted if I lose my Wi-Fi connection?

Yes. You must be connected to your network for your music to play.

My music streaming is cutting out. What can I do?
Try playing music directly on your phone, tablet or from your local library using the same network to check your internet connection.  
If your internet connection is OK:
· Check the connections between A1-MR and your stereo system.
· Use the Audioengine Control app to test signal strength.
· Restart your source music device and power cycle your A1-MR and stereo.
I don’t see my favorite music player in the Audioengine Control app. What can I do?

One of the great benefits to the A1-MR is that you’re no longer stuck using one product app. Any music player will work for iOS and MacOS via Airplay, as well as DLNA or UPnP streaming options for Android and Windows.

Does A1-MR support AirPlay 2?
We considered Airplay 2, and will continue to keep an eye on it for future products or updates. At present though, the A1-MR includes support for only Airplay.
While Airplay 2 allows grouping of Airplay 2 devices in the Apple Home app, to allow streaming audio to multiple rooms at once, we've already built out advanced multi-room grouping features through the Audioengine Connect App. And in our implementation, these features extend not only to Airplay on iOS and MacOS, but can even be used for non-Apple devices which don't support Airplay or Airplay 2.
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